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هدیکچ: 
هنیمز :تیبضر ُسٍزهاىبهسبس سا یربیسب رد ِک تسا یهَْفه یذٌهُضیٍ تیوّا بّ .تسا ِتفبی یامبً تبث رَها مبجًا ُدبهآ ِلوج سا ،ىبیَجطًاد یرَضح کراذه یسبس
سبیً درَهب ذٌیآزف ،... ٍ مبً تبث سٍر رد کراذه یسرزَجطًاد زظً سا نّ ،ازف ىاٌَػ ِب ،یضسَهآ ىبٌکربک زظً سا نّ ٍ ىبییتقٍ یبّذٌیه یقلت زیگ.ذًَض  ٍر يیا سا
ْستیه بٌْت ًِ رَها يیا مبجًا رد لیتیبضر ثػبب ذًاَتب تػزس ثػبب ِکلب دَطب ىبیَجطًاد یذٌهرد یطخ یه شیً یضسَهآ رَها مبجًا.ددزگ 
فده :فذّ تیبضر ىاشیه يییؼت ِلبقه يیا سا دٍرَلاذیذج ىبیَجطًاد یذٌهیتضاذْب تبهذخ ٍ یکضشپ مَلػ ُبگطًاد یتًزتٌیا مبً تبث ذًٍر سا- ًبهرد رد يیٍشق ی
 یلیػحت لبس93-92 یه .ذضبب 
شوراه : لبس رد ِؼلبطه يیا1392 کیصَلَیهذیپا شٍر ِب ،صسزپ لیوکت سا ُدبفتسا بب ٍ یفیغَت .ذض مبجًا ِهبًصسزپِهبً يیب بّ500  ىبیَجطًاد سا زفً
  داذؼت تیبًْ رد ٍ ذیدزگ غیسَت دٍرَلاذیذج366 (2/73٪صسزپ )غوج ِهبً .ذض یرٍآُداد لیلحت ٍ ِیشجتراشفا مزً بب بّ SPSS13  .ذض مبجًا 
هتفایاه :صٍّضپ سا لغبح جیبتً قبط 275 زفً (1/75 )%ىس ىبیَجطًاد سا ٍ 91 زفً (9/24 )%دزه ىبیَجطًاد سا ذًدَبه .یىاش بضریت َجطًادیىب ا مبً تبث سایتًزتٌی 
 داذؼت65 (زفً8/17)% دبیس یلیخ ،116 ( زفً5/35س )%یدب ،130 ( زفً5/35،طسَته )% 13 ( زفً5/3 ٍ نک )%42 ( زفً5/11خ )%یلی  .تسا ُدَب نکِتفبی ىبطً بّ
داد ِک تیبضر ىاشیه ِچ زّ ث سا ىبیَجطًادِتضر ٍ غطبقه رد یتًزتٌیا مبً تبیلیػحت فلتخه یبّ یه زتلاببدٍردزکربک ، ِؼسَت ٍ ذضر تْج رد ىبطیا ٌِیْبی   ِوّ
ِبًبج  ازف رده ِؼهبج تیبًْ ٍ ُبگطًاد یبّذٌییه زتزثؤدَض. 
هجیتنیریگ :زب بتً طبسایج ب ِ ،ُذهآ تسد سا ىبیَجطًادزف يیا دَبْب رَظٌه ِب یلٍ .ذًراد تیبضر یتًزتٌیا مبً تبثاذٌی َُحً :ِلوج سا ذًداد ِئارا یتادبٌْطیپی 
نّ ٍ دَض مبجًا يکوه َُیض يیزتْب ِب بوٌّار ٍ تبحیضَت جرد ،یًبسر علاطایازب کرذه عقً ظَػخ رد یتبحیضَت .دَض ُدبفتسا یزیَػت یبوٌّار کی سا يیٌچ 
 ِتفزیذپ ىبیَجطًادیه لبسرا ُذضقیقد ،ُدبس ،حضاٍ لاهبک ِک دَض ذضبب ذیفه ٍ مَْفه لببق ،ٍ ب بب ِمبجًا رد تػزس ٍ لیْست تادبٌْطیپ يیا ىدزب ربک  مبً تبث رَها
یه نّازف یتًزتٌیا .دَض 
هشاودیلك اه :تیبضر ،تًزتٌیا ،مبً تبثذیذج ىبیَجطًاد ،یذٌهدٍرَلا 
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ABSTRACT: 
Background: Nowadays, satisfaction is a significant concept in the majority of organizations. Managing the 
traditional registration system of students is time consuming process for both students and administrative staff inside 
universities that include preparing and assessing the required documents on the day of registration. Therefore, 
facilitating the mentioned tasks not only may lead to increasing students' satisfaction but also may greatly improve 
the speed of educational tasks. 
Objective: The aim of the current research is to determine satisfaction rate of the newly arrived students regarding 
online registration system at Qazvin University of Medical Sciences in the academic year 2013-2014. 
Methods: The descriptive epidemiologic method was used for the present study with data collection method using a 
questionnaire in 2013. The questionnaires were distributed among 500 newly arrived students, and 366 
questionnaires (73.2%) were collected. Data analysis was performed with SPSS software version 13.  
Findings: In this study, 275 female (75.1%) and 91 male (24.9%) were participated. The satisfaction rate was very 
high in of 65 participants (17.8%), high in 116 participants (35.5%), moderate in 130 participants (35.5%), low in 
13 participants (3.5%), and very low in 42 participants (11.5%). The results demonstrated that as the rate of 
students' satisfaction rises in various fields of study and academic levels, they may develop and improve further in 
the academic processes.  
Conclusion: Based on the results, majority of the students have good satisfaction from the online registration. 
Moreover, they have suggested some points for enhancement of the process including change in the information 
announcement method, improvement in presenting the required announcement, and instructions plus adding some 
pictorial guidelines and finally sending some clear and accurate notes for students with shortage in their documents. 
In fact, by applying the mentioned solutions the online registration process will be facilitated and accelerated. 
Key words: Online registration, satisfaction, freshman students 
